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Dependent Visa Exemption
Timeline Task
Before Arrival Ensure all passports are current and do not expire within 6 months of the planned return date.  Work on getting any necessary replacement passports 

early – it may take several weeks.

Before Arrival Ensure family member is medically fit to travel and has sufficient quantities of prescription medications to last the duration of the planned stay. 

Before Arrival If you plan to bring the family pet(s), inquire about the transportation services early in the process.  Depending on the travel route, pet transportation can 
be very expensive – possibly even several thousand dollars!

Before Arrival Send request for base pass to Pass & ID, DSN telephone 314-535-4786.  Information needed for the base pass is as follows:  Full name(s), passport 
number(s)/Nationality, sponsor’s name, relation to sponsor, and date of arrival/departure, residency location & reason for visit.

After Arrival Update DEERS (https://www.dmdc.osd.mil/milconnect/) to record the family member’s residence
After Arrival Update records with CPTF to adjust Family Separation Allowance (FSA) and family member housing allowance as needed.  Failure to do so is FW&A 

and you will have to pay back all overpayments.
After Arrival Register with the State Department SMART Traveler Program website: https://step.state.gov/  Be sure to select Ponta Delgada as closest embassy & 

include LAJES FIELD and DEROS in the address block
If Staying Over 90 
Days 

Complete and be ready to provide all required documents as follows; SEF Form for each family member, Passports MFR, Current LES, Orders, Military 
IDs, Proof of residence (local rental contract or utilities bill in sponsor’s name) sponsor’s contact telephone number and address.

If Staying Over 90 
Days

Set up appointment with the Immigration and Border Service in Angra (SEF) through A&FRC at 314-535-4138 or the Political Advisor (POLAD) at 314-
535-3381.

If Staying Over 90 
Days

You will receive a message entitled “Notificação de Agendamento” this will be your appointment and it will be in Portuguese and English.  Please inform 
A&FRC or POLAD immediately if you cannot make the appointment at the scheduled date/time.  IMPORTANT:  You will receive a separate appointment 
for each family member – you will not be able to do multiple family members at the same appointment and the appointments will likely NOT be 
consecutive time frames.

First appointment Sponsor will bring all documents listed above and the family member to the appointment.  You will also be asked to sign a “Term of Responsibility” and a 
photo will be taken.

First appointment If the family member’s passport expires during the intended stay, the Visa will only be approved to the passport expiration date.  You will need to request 
an extension after you receive a replacement passport – and this can be an arduous process.  It is better to get a new passport prior to arrival.

First appointment The clerk will keep all documents except the passport.  You will be given a separate appointment to get the Visa stamp once the application is approved. 

Second appointment Sponsor and family member(s) report with the passport(s) in hand to get the Visa Stamp.  This completes the process.  You will be given a separate 
appointment for each family member.

NOTE Regarding Tour 
Extensions

If you are granted a tour extension and you would like to also extend the family member’s Visa, you will need to start the renewal process within 30 days 
of the current visa(s) expiration date(s) 

After 90 days If you miss an appointment or are unable to complete the Visa approvals within the 90 days, your family member may be required to return to the U.S. 
Therefore, it is important that you complete these procedures as early as possible.
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Dependent Visa Exemption

Outlined below is the process for dependent family members (non-command sponsored) to stay 
at Lajes during the AD member’s short tour.

Details:

 Ask the Lajes MPS for a Residency Stamp memo
 

 

     
    

  
 

 

 
 

3 Jan 2019 
MEMORANDUM FOR ANGRA DO HEROISMO 
       SERVICO DO ESTRANGEIROS E FRONTEIRAS 
 
FROM: 65 XXX/XX 
 
SUBJECT: Passports for Residency Stamp 
 
NAME Relation to 

Sponsor 
Passport 
Number 

Date 
Arrived 

Sponsor 
DEROS 

Sponsor 
Grade & 
Name 

Telephone 
Number 
(private 
phone) 

Service 
Remarks 

Address: 
PSC 76 
Box____ 
APO AE 
09720 

NAME 
(First MI 
Last) 

Filho (Son) 
or Filha 
(Daughter) 

123456789 31 Dec 
18 

30 Dec 
19 

Rank & 
Name  

xxxxxxxxx USAF  XXX 

NAME 
(First MI 
Last) 

Esposo 
(Spouse) 

987654321 31 Dec 
18 

30 Dec 
19 

Rank & 
Name 

xxxxxxxxx USAF  XXX 

 
 
 
 
       MICKEY D. MOUSE, Major, USAF 
       Commander 


DEPARTMENT OF THE AIR FORCE


86TH AIRLIFT WING (USAFE)






3 Jan 2019


MEMORANDUM FOR ANGRA DO HEROISMO





    SERVICO DO ESTRANGEIROS E FRONTEIRAS


FROM: 65 XXX/XX

SUBJECT: Passports for Residency Stamp


		NAME

		Relation to Sponsor

		Passport Number

		Date Arrived

		Sponsor DEROS

		Sponsor Grade & Name

		Telephone Number (private phone)

		Service Remarks

		Address: PSC 76 Box____ APO AE 09720



		NAME (First MI Last)

		Filho (Son) or Filha (Daughter)

		123456789

		31 Dec 18

		30 Dec 19

		Rank & Name 

		xxxxxxxxx

		USAF 

		XXX



		NAME (First MI Last)

		Esposo

(Spouse)

		987654321

		31 Dec 18

		30 Dec 19

		Rank & Name

		xxxxxxxxx

		USAF 

		XXX












MICKEY D. MOUSE, Major, USAF









Commander
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Dependent Visa Exemption

Outlined below is the process for dependent family members (non-command sponsored) to stay 
at Lajes during the AD member’s short tour.

Details:

 Fill out the SEF (Portuguese Customs & 
Immigration) Application
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Directions to SEF Office

Directions to SEF in Angra:

Parking:
- Paid parking is available along the street that runs south of SEF

- Bring coins for the meter and place the parking slip on the dash

- Free parking is available in the outdoor concert parking lot a few blocks west of SEF

Finding SEF:
- The SEF Office is NOT easy to find.  The office is located upstairs and you must enter at an 

easy-to-miss green door located between two shops.  When you arrive, you may be asked to 
check-in at the reception desk.

- Helpful maps and pictures are on the following slides
- You can use “Google Maps” to find it – Just type in SEF Angra in the search box





Available Parking
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Green door to 
SEF



Looking North from SEF
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Looking East from SEF
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Dependent Visa Exemption

Financial Considerations 
(See CPTF for your specific entitlements info!)

BAH:  In order to continue to receive BAH for the dependent’s location (previous base, follow-on base, 
home of record, etc) during the AD short tour, families can’t spend more than 90 consecutive days together  

OHA: You will still receive single rate since this is an unaccompanied short tour

Family Separation Allowance: Stop entitlement if family stays for more than 90 days

Military Personnel Section Considerations 
(PCS assignments/entitlements affecting subsequent PCS after Lajes tour - See MPS for specific 
entitlement changes)

- Upon PCS from Lajes to the next base, members with dependents would typically be entitled to 
trans/travel allowances to their “dependent location.”  If the dependent location is Lajes then there will 
not be a trans/travel allowance authorization on the PCS order. 

- Members would also incur the cost of dependent travel to the gaining location as dependents are non-
command sponsored and are therefore not entitled to transoceanic travel – see TMO for specific 
entitlements/potential dependent circuitous travel if the dependents will be PCSing from Lajes to the 
next base.
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Dependent Visa Exemption

Health Care Considerations:
- There are no health care services on-base for family members
- The Medical Aid Station has two Independent Duty Medical Technician (IDMT - no physician); who only 

treat active duty members; most care is referred off-base to Host Nation medical providers
- Recommend you visit TRICARE at www.tricare.mil/lifeevents 
- Family members pay up front for medical services off-base and then seek reimbursement from Tricare

- Reimbursements are typically not 100% - cost-shares and deductibles may apply
- Family members enrolled in Prime do not need to request authorization for Urgent care.  All other 

routine healthcare needs an authorization prior to making an appointment. 
- Aeromedical evacuations are only approved when medically necessary.
- Dental service is available with local providers – you will pay up-front and file a claim for reimbursement 

of authorized amount - cost-shares and deductibles may apply
- Please contact TRICARE Rep Fatima Almeida at the Medical Aid Station – DSN 314-535-6843

Follow-on Assignment Medical Clearances:
- Highly recommend to schedule the family for a “well visit checkup” before they come to the Azores.  The 

well visit checkup paperwork may satisfy the EFMP paperwork when it comes time to work on securing 
follow-on orders.

- Caution against scheduling the family for a “PCS-related physical” before coming to the Azores 
since a PCS physical won’t make sense given that there aren’t family medical services here.  A 
“well-visit checkup” is the preferred term for getting the family checked out before coming here.
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Dependent Visa Exemption

Other Considerations:
Schools:  Homeschooling would be recommended.
- Another option would be enrolling them into a local Portuguese school in whatever village you live in.

Daycare: Local daycares are available and most appear to have English speaking staff.
- Inquire with neighbors and/or the AFRC for more details.

Nanny:  Services are provided but there are some stipulations depending on the frequency of work 
(Socialist entitlements)
- Inquire at the AFRC for more details.

Pets:  If you plan to bring the family pets, inquire about the transportation services early in the process.  
Depending on the travel route, pet transportation can be very expensive; possibly several thousand dollars!
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Dependent Visa Exemption

FAMILIES ARE MEANT TO BE TOGETHER

ENJOY THE ISLAND!!!
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Dependent Visa Exemption

Families are meant to be together- enjoy the island!
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